There is growing interest in identifuing the social impact of everything: academic research, funded projects, organisations themselves, whether in public, private, or community sectors. The central questions are first what benefits do organisations create and deliver for society and second how do we measure these benehts? These questions are notoriously difficult to answer and yet go to the heart of efforts by govemments and civil society
Introduction
There is growing interest in identiÛ'ing the social impact of everything: academic research, funded projects, organisations themselves, whether in public, private, or community sectors fully developed, will allow organisations to assess the extent to which they engage with their members in a process that delivers the characteristics of active citizenship: which enhance the members' individual capacity, but which also strengthens the wider community.
